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Effective May 1, 2016: knee and hip arthroplasty to require prior 
authorization 

 
Effective May 1, 2016, knee and hip arthroplasty will require prior authorization (PA). For dates 
of service on or after May 1, 2016, you will need to submit a knee and hip arthroplasty PA 
request for review. 
 
Please visit the provider website at anthem.com/inmedicaiddoc for specific detailed 
authorization requirements. 
 
To request PA, please call us at 1-866-408-7187 for Hoosier Healthwise and Hoosier Care 
Connect or 1-866-398-1922 for Healthy Indiana Plan. You may also fax your request to 
1-866-406-2803. 
 
If you have questions about this communication or need assistance with any other item, call the 
Provider Helpline at 1-866-408-6132 for Hoosier Healthwise, 1-800-345-4344 for Healthy 
Indiana Plan or 1-844-284-1798 for Hoosier Care Connect. 
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